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How a Remote  
ePRO Solution Helped
Reduce Patient Burden 
Transitioning multiple studies from on-site  
to at-home assessments improved patient retention 
and recruitment for a global neurology program

THE CHALLENGE

An international pharmaceutical company conducting a four-study Neurology global program (two Phase 
II studies and two Phase III studies) faced slowing or lost enrollment due to patient apprehension around 
visiting research sites to complete Patient Reported Outcomes (PROs). To prevent further risk to the program 
and the 2,000+ patients enrolled at over 250 global sites, the Sponsor required a solution that would shift 
10 different on-site assessments to electronic PROs (ePRO), effectively enabling patients to complete 
assessments from their home.

THE SOLUTION

Remotely configure electronic assessments for rapid 
transition of PRO from on-site collection to at-home.

Working with the Sponsor, Clinical ink devised a plan to 
seamlessly transition from on-site collection to remote 
assessments. Using Clinical ink ePRO technology, the team 
rapidly built and deployed 10 different collection forms 
for use at home that allowed patients to use either their 
own devices or a provisioned device. Clinical ink’s patient-
centric approach assigned a 24-hour support team to 
triage device issues and address any technical challenges 
patients may have faced. 

To ensure protocol adherence and patient engagement, 
Clinical ink’s ePRO technology was designed to send 

scheduled prompts to patients to fill out their tasks, while 
a Clinical ink project manager ensured comprehensive 
Sponsor training and delivery to prevent any study 
disruption. With Clinical ink ePRO, the Sponsor was also 
able to:

• Build patient-completed forms and engagement 
content, using existing libraries (SF-36, HADS, LEC-5)

• Employ agile study development with self-defined specs 
based on as-built functionality

• Conduct remote user acceptance testing (UAT) to make 
real-time decisions with live iteration

• Apply simultaneous copyright approval and translations
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Clinical ink is the global life science company that brings data, technology, and patient science together. 

Our deep therapeutic-area expertise, coupled with Direct Data Capture, eCOA, eConsent, telehealth, 
neurocognitive testing, and digital biomarkers advancements, drive the industry standard for data precision 
and usher in a new generation of clinical trials.

By harnessing digital data, we power sponsors, CROs, researchers, and patients to recenter decentralized 
trials and rewrite the clinical development experience.
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THE RESULTS

Optimized patient retention and enrollment 
using a flexible, at-home study design

• All four studies were designed, developed, and deployed 
in 10 days (standard: 8-10 weeks)

• Studies achieved a total 12,330 completed ePRO scales, 
during up to eight at-home patient visits per study 
schedule

• Throughout the course of the studies, Clinical ink ePRO 
technology provided reminders for important, home-
based tasks—crucial to assisting patient recruitment 
and retention for the duration of the trial

• The BYOD approach afforded patients the comfort and 
convenience of completing diaries and questionnaires 
with a device that fit into their daily life

• Patients were able to engage with study-specific 
content, educational materials, and on-device training

• Sponsor successfully pivoted the trial, while expanding 
recruitment opportunities 

• ePRO data was instantly uploaded to the trial’s unified 
platform, allowing sites to monitor patients’ well-being 
and protocol adherence in near real time 

Clinical ink ePRO’s at-home design helped 
achieve patient enrollment and retention
Historically, solutions for patient visit electronic 
questionnaire completion require site intervention to enable 
patients to get started. Today, when a Sponsor requires an 
ePRO solution to retain and enroll patients by transitioning 
to an at-home collection model, Clinical ink’s intuitive, 
simple ePRO technology allows patients to complete 
assessments without overburdening sites.

Integral to evaluating ePRO functionality are design and 
deployment models. Clinical ink’s service-first methodology 
focuses on the key support Sponsors need: project 
management, shipping and logistics planning, license 
procurement and translation, help desk, full-service training, 
outcome solution support, and subject matter expertise. 
For this Sponsor, Clinical ink’s purpose-built ePRO solution 
ensured the trial focused on reducing patient burden to 
power patient outcomes. 
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